New Identity Theft Red Flag Rules into Effect May 1st
As of May 1, 2009, Monroe County Electric Cooperative (MCEC) will be under new regulations regarding member information privacy.  
What does this mean to you?  That depends on how your account is set up.  If you have a joint membership with your spouse, MCEC can speak to either of you about any information regarding the amount.  If you have a single membership, then technically MCEC can only speak to whoever is on the account.  This will upset several people who pay the bills, but yet are not on the account.

What we are trying to do in the next few months is ask those member accounts who are single memberships to provide MCEC with names of those who they will allow to have discussions concerning their account.  If you will take the time to help us collect that information,  it will make it easier for our employees to help you in the future.

Why are we having to do this?  Over the past couple of years , some credit card companies have had their databases hacked into and customer information was seized which resulted in Identity Theft.  The federal government decided everyone needed to have tighter control over their customer information.  MCEC has never had an issue.  Our vendors have tight security and our internet has the latest in firewall protection from outside threats.  But with the rules handed down, we have to go to further efforts to verify who we are speaking to, which takes away the local feel for our members.  They no longer can just call in and start asking about their account.  It may now be like playing “20 questions” so you can prove who you are.
So come May 1st, please bear with us.  It is for your protection and also ours so that we do not give out personal information.  It is also now a federal regulation that we are legally required to do. 
  If you would like another designated person to have access to your account, or if your spouse is not listed on your account, please fill out the card at the bottom of this page, and mail it into or drop it off our office.   We will add this information to your account.

Thank you.

Name on Account _____________________________________ Account Number___________________
Additional Name to be added_____________________________________________________________
Last 4 digits of Social Security Number of additional person _____________________________________
_______________________________________________



Signature of Member
